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Abstract

Introduction: Bank staff experience high level of job stress due to the nature of their work. One of the consequences
of stress is its impact on job performance. Since the internal studies in this area are relatively rare, this study was
conducted to investigate the relationship between the psychosocial stressors and job performance among bank staff.
Materials and Methods: All staff of the bank branches participated in this study. The General Nordic Questionnaire
and Human Resource Productivity Questionnaire were used for data collection. The correlation coefficient and
regression models were employed to examine the relationship between job stressors and their scales as independent
variables and job performance as the dependent variable. Furthermore, in order to accurately assess the relations
between variables, structural equation models were utilized.

Results: The results revealed that the prevalence of stress among bank staff was in moderate level (46.6%).
Meanwhile, there was a negative and significant relationship between stress in "task domain™ and "socio-organizational
domain" and job performance. Among the measures in socio-organizational domain, organizational culture and
leadership showed highly negative and significant relationships with job performance (p= 0.001).

Conclusion: According to the obtained results, socio-organizational domain can be considered as the main cause of
loss of productivity. Hence, it is suggested to make further attempts to control the psychosocial factors in workplaces
and avoid performance deterioration, particularly in organizational culture and leadership measures.

Keywords: job stress, psychosocial stressors, job performance, General Nordic Questionnaire, bank staff
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