Iranian Journal of Ergonomics |

Iran ) Ergon, 2025; 12(4): 336-346 DOI:10.32592/1J)E.12.4.336 of Ergonomics

or e
sty
Pttt

b https://journal.iehfs.ir/
UMSHA Press

Check for
updates

Relationship between Organizational Culture with
Employees Job Performance in Health Centers (Based on
Denison Model)

Kamyar Rostamabadi'? ", Yadollah Hamidi*" , Mohammad Babamiri* ', Leili Tapak®® ", Zahra

Toosi?

! Department of Health Management and Economics, School of Public Health, Hamadan University of Medical
Sciences, Hamadan, Iran

2 Kangavar Health Center, Kermanshah University of Medical Sciences, Kermanshah, Iran

3 Department of Health Management and Economics, Research Center for Health Sciences, School of Public Health,
Hamadan University of Medical Sciences, Hamadan, Iran

4 Department of Ergonomics, Social Determinants of Health Research Center, School of Public Health, Hamadan
University of Medical Sciences, Hamadan, Iran

5 Modeling of Noncommunicable Diseases Research Center, Institute of Health Sciences and Technologies, Hamadan
University of Medical Sciences, Hamadan, Iran

6 Department of Biostatistics, School of Public Health, Hamadan University of Medical Sciences, Hamadan, Iran

Abstract
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the years 2021-2022. Standard questionnaires were used to collect information, including the
Denison Standard Organizational Culture Questionnaire and the Employee Job Performance
Evaluation Questionnaire. The collected information was entered into SPSS (version 25)
software and analyzed with statistical tests. A significance level of less than 0.05 was
considered.

Results: There is a direct and significant relationship between the dimensions of
organizational culture and employee job performance (P<0.05). Age and work experience

*Corresponding  author:  Yadollah had an inverse relationship with the dimensions of employee job performance (quality of
Hamidi, Department of Health work and initiative). Gender had a significant relationship with the organizational leadership
Management andEconomics dimension, and marital status had a significant relationship with initiative (P<0.05).

Research Center for Health Conclusion: Organizational culture has a direct and significant relationship with the
dimensions of employee job performance; therefore, by improving organizational culture, we
can witness effective and sustainable changes in job performance. In addition, some
demographic variables are also related to the level of employee job performance, and
organization managers should pay attention to these variables when hiring.

Sciences, School of Public
Health, Hamadan University of
Medical Sciences, Hamadan,
Iran

) o ) Keywords: Community Health centers, Job performance, Organizational culture
Email: hamidi@umsha.ac.ir

@l@_@_ Copyright © 2025 Iranian Journal of Ergonomics. This is an open-access article distributed under the terms of the Creative
Commons Attribution-NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/) which permits copy
and redistribute the material just in noncommercial usages, provided the original work is properly cite



http://creativecommons.org/licenses/by-nc/4.0/
mailto:hamidi@umsha.ac.ir
https://orcid.org/0000-0002-5423-9194
https://orcid.org/0000-0001-8388-0039
https://orcid.org/0000-0002-0824-8567
https://orcid.org/0000-0002-4378-3143
https://orcid.org/0000-0003-0786-1551
http://www.doi.org/10.32592/IJE.12.4.336

Extended Abstract
Background and Objective

Health centers are the first level of providing health
care to the public, and the performance of employees in
these centers is important for achieving the health
system's objectives. Since one of the factors affecting
employee job performance is organizational culture, the
present study aimed to determine the relationship
between organizational culture and employee job
performance.

Materials and Methods

This cross-sectional (descriptive-analytical) and
correlational study was conducted in 2022 using a
census method of all 210 employees of subordinate
units in one of the health centers of Kermanshah
province, Iran. Most of the employees surveyed were
female (51.4%), married (83.8%), with a bachelor's
degree (48.6%), and officially employed (62.9%). The
inclusion criteria for the study were employees
employed in subordinate units, and the exclusion
criteria included employees on maternity or long-term
sick leave. Two questionnaires were used to collect
information. In Denison's Organizational Culture
Questionnaire, the first part examined the
demographic characteristics of the participants and
included age, gender, marital status, work experience,
level of education, and type of employment. The
second part, with 60 questions, evaluated the four
dimensions of mission: involvement in work,
adaptability, and compatibility. Each dimension is
evaluated with three indicators, and in this way, the
degree of organizational culture dimensions is
determined. The options of this questionnaire range
from completely agree to completely disagree. To
obtain the score for each dimension, the total scores of
the questions related to that dimension are added
together. The total scores of all questions are added
together to obtain the overall score of the
questionnaire. The response spectrum of this
questionnaire is a 5-point Likert type and ranges from
1 = completely disagree to 5 = completely agree. The
validity and reliability of the questionnaire have been
proven in several studies, including the study by
Iranzadeh et al.; its reliability in this study was 0.89.
The second standard questionnaire is related to the
measurement of employee job performance (Shebani
2014), which consists of 17 questions and is divided
into four dimensions: quality of work, initiative,
collaboration, and organizational leadership. This
questionnaire is scored on a S5-point Likert scale
(strongly disagree = 1 to strongly agree = 5). The total
scores of all questions are added together to obtain the
overall score of the questionnaire. The validity and
reliability of the questionnaire were confirmed by
experts, and the reliability of the questionnaire was
obtained to be 0.90 using Cronbach's alpha method.
This study was conducted in one of the largest health
centers under the coverage of Kermanshah University
of Medical Sciences, Iran. The questionnaire was
distributed among the participants by trained
interviewers to collect data. To attract the
participation of the research population, the
researchers explained the study objectives to the
participants and visited the center at a convenient time

when the center was less crowded to receive
information. On average, the time required to
complete each questionnaire was about 20-25 min.
The collected data were analyzed using the SPSS
(version 25) software, and descriptive statistics were
performed using independent t-tests, chi-square, and
Pearson correlation coefficient. In addition, the
significance level in this study was considered to be
0.05.

Results

The results showed that the average score of
different dimensions of organizational culture in the
employees under study was relatively high, and the
dimension of work engagement had the highest level,
with an average score of 50.51. Moreover, the results
indicate a direct and significant relationship between the
dimensions of organizational culture and the dimensions
of employee job performance (P<0.05). Therefore,
"quality of work" as one of the dimensions of employee
job performance had a direct and significant relationship
with all dimensions of organizational culture except for
capability development and customer orientation. In
addition, "initiative" had a positive and significant
relationship with only two dimensions of organizational
culture, including agreement and organizational
learning (P<0.05), and a positive and significant
relationship was observed between "collaboration" and
the dimensions of empowerment, organizational
learning, objectives, and mission. "Organizational
leadership" also demonstrated a positive and significant
relationship only with the dimensions of agreement and
adaptation. The results of the present study, examining
the demographic characteristics affecting employees'
job performance, indicated that "age and work
experience" of employees (P<0.05) had an inverse and
significant relationship with the "quality of work" and
"initiative" dimensions. "Gender" also had a significant
relationship with employees' job performance in the
"organizational leadership" dimension (P<0.05), and
organizational leadership was more prevalent in women
than in men. Regarding marital status, "initiative" was
more prevalent in "single individuals" than in married
individuals.

Discussion

The present study was conducted to determine the
relationship between organizational culture and
employee job performance. The organizational culture
in the health center under study is relatively high, and
there is no significant mean difference between the
different dimensions of organizational culture. A strong
positive culture has more impact on employee
performance than a weak culture and can support ethical
standards. The results of this study also indicated the
relationship  between  different dimensions of
organizational culture and different aspects of employee
job performance, which shows that employees are
familiar with the vision and strategic goals and have
understood the organization's mission. However,
managers and employees should target service
recipients and value providing quality and customer-
oriented services. According to this research, some
demographic characteristics of employees are also
related to their job performance. Given the inverse and




significant relationship between employees' age and
work experience with the dimensions of work quality
and initiative, since healthcare jobs can cause employee
burnout, the results are probably due to the nature of the
job in this field. Since this study was conducted in one
of the health centers affiliated with Kermanshah
University of Medical Sciences (Iran), one of its
limitations is the inability to generalize the results to
other centers in the country. It is suggested that this
study be conducted in other centers and that the results
obtained be compared with this study.

Conclusion

The present study revealed that organizational
culture has a direct and significant relationship with the
dimensions of employee job performance; therefore, by
improving organizational culture, we can witness
effective and sustainable changes in employee job
performance. Moreover, some demographic variables
are related to employee job performance, and
organizational managers should pay attention to these
variables when hiring.
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