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Background and Objectives: With the outbreak of the COVID-19 virus, staff's
job satisfaction and mental health potentially threatened especially in health care
centers. The study aimed to investigate the effect of the COVID-19 virus on job
satisfaction and mental health of staff health care centers of Yazd city in 2020.

Methods: The study is a descriptive-survey study and was conducted by
selecting 265 stratified random samples among the staff of health care centers in
Yazd city. Research tools include the Minnesota Job Satisfaction Questionnaire,
General Health Questionnaire, and the Corona Disease Anxiety Scale. Data
analysis was performed by ANOVA, Chi-square independence, and Pearson
correlation tests.

Results: The results showed that staff's job satisfaction and mental health were
moderate and serious respectively, and COVID-19 anxiety has a significant
correlation with staff's job satisfaction (r = -0.611, P = 0.009) and mental health
(r = -0.826, P = 0.001). Age, gender, and marriage had a significant impact on job
satisfaction, mental health, and COVID-19 anxiety (P < 0.05).

Conclusion: It is suggested that healthcare providers increase their financial
and moral support to healthcare staff during conditions like the COVID-19
outbreak. Also, introducing rotational staff and hiring new staff is a considerate
action that can be taken by the relevant managers to improve the staff's job
satisfaction and mental health.

Keywords: The COVID-19 Pandemic; Mental health; Corona Disease Anxiety
Scale; Job Satisfaction
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Extended Abstract

Introduction

One of the most important capitals and main
pillars in any organization is its human resources
and successful organizations refer to those that
pay attention to their internal tendencies and job
problems. Job satisfaction expresses a person’s
feelings and attitude towards his/her job and is the
basic condition for his/her presence and
cooperation with the organization. A job accounts
for a major part of people’s lives, so job
satisfaction will affect a person’s overall
satisfaction with individual and social life,
physical and mental health. In December 2019, a
disease spread rapidly to other parts of the world,
becoming one of the major global threats. In
addition to death from infection, the virus has
caused a great deal of stress. All aspects of human
life are affected by mental health, so in
organizations, in addition to the emphasis on
production, it is necessary to pay attention to the
mental health of employees. With the outbreak of
the COVID-19, working conditions have changed
in most occupations, especially for health care
workers. Among these employees, we can
mention the personnel of the health centers of
cities. Given their duties in the field of prevention,
care and treatment of humans, the present study
aims to investigate the effects of COVID-19 on job
satisfaction and mental health of health care workers,
in the context of the outbreak of COVID-19 in the
health centers of Yazd.

Methods

The aim of this study was to investigate the
effect of COVID-19 virus on job satisfaction and
mental health. In terms of purpose, it is an applied
study, and in terms of method it is a descriptive-
survey one. The target population in this study is
the staff of health centers in Yazd, and as many as
300 samples were selected using stratified random
sampling. A questionnaire consisting of two parts
was used to collect information. The first part
includes demographic information and the second
part includes The Minnesota Job Satisfaction
Questionnaire (MSQ), general health
questionnaire, and COVID-19 anxiety scale
guestionnaire. Given the prevalence of the virus,
an electronic questionnaire was used; the
guestionnaire was designed online and sent to the
samples via social networks. After collecting
information  and  eliminating  incomplete

guestionnaires, as many as 265 complete
questionnaires were obtained and analyzed.

Results

The results indicate that there is a significant
relationship between job satisfaction and mental
health with COVID-19-driven anxiety. The results
also show a significant relationship between age
and job satisfaction, mental health and
COVID-19-driven anxiety. Investigating the
relationship between gender on the dimensions of
the questionnaires shows that this variable has a
significant effect on mental health and
COVID-19-driven anxiety as well as the
organizational atmosphere and physical conditions
in job satisfaction. There is also a significant
effect between the type of employment with the
dimension of mental health anxiety and all
dimensions of job satisfaction except physical
condition. The results indicate that the mean
scores of job satisfaction, mental health and
COVID-19-driven anxiety are different based on
the number of children, which is also statistically
significant. Monthly income is one of the factors
that has a significant effect on job satisfaction and
mental health. However, COVID-19-driven
anxiety is not significantly different among
employees with different incomes.

In general, the results show that there is a
significant inverse relationship between job
satisfaction with COVID-19-driven anxiety and its
dimensions, as well as job satisfaction with mental
health and all its dimensions except social
performance. There is an inverse significant
relationship between job type and mental health
and all its dimensions, as well as COVID-19-driven
anxiety and the dimensions of its psychological
and physical symptoms are also statistically
significant. The results show that opportunities for
progress are inversely and significantly correlated
with mental health and all its dimensions. In
general, there is an inverse significant relationship
between mental health with job satisfaction and
the dimensions of the payment system, type of
job, development opportunities and organizational
atmosphere. There is a direct and significant
correlation between anxiety in mental health and
COVID-19-driven anxiety and its psychological
and physical symptoms, while its relationship with
job satisfaction and all its dimensions except
physical conditions is inversely significant.
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Social performance is also one of the dimensions
of mental health that has a positive and significant
relationship with COVID-19-driven anxiety and its
symptoms. Besides having an inverse and
significant relationship with job satisfaction and
all its dimensions, the symptoms of depression in
mental health are positively and significantly
correlated with COVID-19-driven anxiety and the
dimensions of its psychological and physical
symptoms. The results show that COVID-19-driven
anxiety is significantly and negatively associated
with job satisfaction and all its dimensions except
the payment system and development opportunities,
while it is positively and significantly correlated with
mental health and its dimensions.

Discussion

In this study, job satisfaction has an inverse
and significant relationship with mental health and
COVID-19-driven anxiety; as job satisfaction
score increases, the mean scores in mental health
and COVID-19-driven anxiety decrease. The
outbreak of COVID-19 virus had an effect on job
satisfaction and especially mental health of

employees of health centers in Yazd; they were in
a moderate condition in terms of job satisfaction
and in a dangerous condition in terms of mental
health. Considering rewards and financial
incentives, improving the physical condition of the
workplace, providing welfare facilities, allocating
per capita masks and protectors and disinfectants
to staff and allocating a suitable and separate
space from colleagues (to provide services to
clients in the current situation) can partially
encourage employees to do their duties.
Considering compensatory leave, hiring new staff,
defining shifts for the personnel, allocating the
necessary facilities for audio and video
communication with children and family members
will make them feel more physical presence at
home and reduce their anxiety and worry.

Conclusion

One of the limitations and shortcomings of the
study is the lack of evaluation of the performance
and efficiency of employees, their quality of life
and its relationship with COVID-19-driven
anxiety, that can be investigated in future studies.
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