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Background and Objectives: Nurses, as the largest source of manpower, have
a special place in medical affairs and their performance is defined as an effective
activity with direct patient care, so it is necessary to study the factors affecting their
performance. Therefore, the aim of this study was to investigate the role of work-
related psychological components in relation to organizational factors affecting
nurses' job performance.

Methods: This research is a descriptive-correlational study of structural
equations according to the data collection method. The statistical population of the
present study includes all nurses of Seyed Al-Shohada (AS) Hospital in Urmia, Iran,
(n=265). Using Krejcie and Morgan table, 155 people were selected as a statistical
sample using relative stratified random sampling method. A questionnaire was used
to collect information and after calculating the validity and reliability of the
instruments, descriptive and inferential analysis of the data was performed using
SPSS 22 and PLS 3 software.

Results: The results of data analysis showed that organizational values,
communication satisfaction and charismatic leadership with t-values greater than
1.96 (P<0.05) mediated by psychological factors have a positive and significant
effect on nurses' job performance.

Conclusion: Values, goals, leadership, and communication are factors that go
beyond a specific situation and create a sense of satisfaction and performance
improvement. Managers increase the ability and capability of nurses by clearly
explaining the goals and creating a suitable atmosphere for expressing views, by
participating in the affairs of the sense of commitment and ownership, and by holding
training courses, and provide the possibility for improving their performance.
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Extended Abstract

Introduction

Nurses, as the largest source of manpower, have
a special place in medical affairs and their
performance is defined as an effective activity
with direct patient care, so it is necessary to study
the factors affecting their performance. There-
fore, the aim of this study was to investigate the
role of work-related psychological components in
relation to organizational factors affecting nurses'
job performance.

Methods

This research is a descriptive-correlational study
of structural equations according to the data
collection method. The statistical population of
the present study includes all nurses of Seyed Al-
Shohada (AS) Hospital in Urmia, Iran, (n=265).
Using Krejcie and Morgan table, 155 people were
selected as a statistical sample using relative
stratified random sampling method. A question-
naire was used to collect information and after
calculating the validity and reliability of the
instruments, descriptive and inferential analysis
of the data was performed using SPSS 22 and PLS
3 software.

Results

The results of data analysis showed that
organizational values, communication satisfac-
tion and charismatic leadership with t-values
greater than 1.96 (P<0.05) mediated by
psychological factors have a positive and
significant effect on nurses' job performance.

Discussion

The results showed that organizational values have
a direct, positive and significant effect on employee
empowerment. According to Hosseini results, the
variable of organizational values has an effect on
human resource empowerment [23]. According to
the researches, as long as the goals and values of the
organization are clear and acceptable to the
individual, he will move with them with all his
might, and managers should provide empowerment
and training for their subordinates and try to use
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different methods. Also, based on the results,
communication satisfaction has a direct, positive
and significant effect on nurses' sense of empower-
ment. But no research was found consistent with
these hypotheses. The leaders of the organization
should increase the satisfaction of people's
communication with new management methods
and financial and economic incentives so that they
have a sense of belonging and commitment to the
organization and move in the direction of the
organization's goals and perform better. According
to the results of research, Charismatic leadership has

a direct, positive and significant effect on
empowerment.
According to the results of the analysis,

organizational values and satisfaction with comm-
unication and charismatic leadership have a direct,
positive and significant effect on commitment.
Which is consistent with the results of Malakouti
and Yazdani studies as well as the Khaleghkhah and
Babaei Mengari [10, 24]. More clear and precise
expression of the organizational values and if their
acceptance by them, will increase the employees'
sense of emotional commitment to the organization,
and as a result, they will show more effort and will
be more attached to the organization. Managers of
organizations should pay attention to relationships
and communications within the organization and
provide opportunities to improve communication
and try to involve employees in decisions and
provide areas of satisfaction and increase the
commitment and sense of belonging to the organiza-
tion. The leadership practices of an organization are
an important and vital element for an organization.

The results showed that organizational values and
satisfaction with communication and charismatic
leadership have a direct, positive and significant
effect on nurses' sense of psychological ownership,
but due to lack of research in this field, no
background was found that is consistent with this
hypothesis. If the goals and values of the
organization are in line with the individual goals of
employees, they think of themselves as the owners
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of the organization and do their best to support the
positions of the organization and consider the
organization as their home and do not give up any
effort.

The results of the analysis showed that
organizational values and satisfaction with comm-
unication and charismatic leadership, empower-
ment, commitment and ownership have a direct,
positive and significant effect on job performance.
This research is in line with the research of Farooq
and Jaffery, as well as Pingo et al., Mathew et al.,
and Tadampali, Abdul [25-28]. Huili examined the
mediating role of organizational values in
performance and creates a new conceptual model
for work personality and performance [29].
According to the reports, if the goals and values of
the individual and the organization are consistent
and organizational values are clear, specific and
acceptable to individuals, employees will move in
the direction of the goals and will perform well.
Khanjankhani et al. suggested that managers, while
formulating clear and specific goals, involve
employees in formulating organizational goals to
achieve the highest level of job performance [7]. As
a thought-provoking, inspiring, and moral, the
charismatic leader is able to develop emotional
bonds with his followers and other leaders that will
improve the performance of the individual and the
organization. Liu et al. also stated that job satisfac-
tion and participatory organizational atmosphere
affect employees' sense of ownership towards the
organization [30].

Organizational values, communication satisfaction
and Charismatic leadership have a positive and
significant effect through mediation of empower-
ment with job performance. No background was
found for empowerment mediation in relation to
each of the variables. charismatic leadership has a
positive and significant relationship with job
performance by mediating organizational commit-
ment. Despite the impact and role of organizational
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commitment on the relationship between indepen-
dent variables and performance, no research was
found to be consistent with the hypotheses.

According to the results of organizational values,
communication satisfaction and Charismatic leader-
ship have a positive and significant relationship with
psychological performance mediated by psycholo-
gical property and charismatic leadership has a
positive and significant relationship with 99%
confidence. The results of Farzad and Ranjbar
research indicated that transformational leadership
has a positive relationship with job performance.
The mediating role of psychological ownership in
the relationship between transformational leader-
ship and job performance was also acknowledged
[31]. As a result, by creating a sense of ownership
and motivation to maintain and improve employee
ownership and apply transformational leadership, it
is possible to increase job performance. But no
background was found on the mediating role of
ownership in relation to organizational values and
performance and satisfaction with communication
and performance.

Conclusion

Values, goals, leadership, and communication are
factors that go beyond a specific situation and
create a sense of satisfaction and performance
improvement. Managers increase the ability and
capability of nurses by clearly explaining the goals
and creating a suitable atmosphere for expressing
views, by participating in the affairs of the sense of
commitment and ownership, and by holding
training courses, and provide the possibility for
improving their performance.
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