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Background and Objectives: Ethical atmosphere and burnout of employees is
an important issue for the management of the organization and management should
play a key role in improving the performance of employees and the organization. The
present study aimed to model the structural relationship between ethical atmosphere
and emotional exhaustion with job satisfaction and turnover intention.

Methods: The present study is applied research in terms of purpose and
descriptive-correlational in terms of data collection method. The statistical
population includes 125 employees of the West Azerbaijan Gas Company who were
surveyed by census method. The data collection tool was a questionnaire.
Confirmatory factor analysis and Cronbach'’s alpha method were used to evaluate the
validity and reliability of measuring instruments. Structural equation modeling using
Smart PLS software was done to analyze the data.

Results: The results of the determined coefficients showed that the ethical
atmosphere was able to explain more than 22% of the changes in emotional
exhaustion. Also, emotional exhaustion can explain more than 44% of the changes
in job satisfaction and 18% of the changes in the desire to leave the job. The
coefficient of morale's impact on job satisfaction with emotional exhaustion was also
0.07. And the impact coefficient of the ethical atmosphere on the desire to leave the
job with an emotional exhaustion was also -0.09.

Conclusion: Improving the ethical atmosphere of the organization and reducing
the emotional burnout of employees leads to job satisfaction and commitment of
employees, and as a result, the performance of employees and the organization
improves.
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Extended Abstract

Introduction

Ethical atmosphere and burnout of employees is
an important issue for the management of the
organization and management should play a key
role in improving the performance of employees
and the organization. The present study aimed to
model the structural relationship between ethical
atmosphere and emotional exhaustion with job
satisfaction and turnover intention.

Methods

The present study is applied research in terms of
purpose and descriptive-correlational in terms of
data collection method. The statistical popul-
ation includes 125 employees of the West Azer-
baijan Gas Company who were surveyed by
census method. The data collection tool was a
guestionnaire. Confirmatory factor analysis and
Cronbach's alpha method were used to evaluate
the validity and reliability of measuring instru-
ments. Structural equation modeling using Smart
PLS software was done to analyze the data.

Results

The results of the determined coefficients
showed that the ethical atmosphere was able to
explain more than 22% of the changes in
emotional exhaustion. Also, emotional exhaus-
tion can explain more than 44% of the changes in
job satisfaction and 18% of the changes in the
desire to leave the job. The coefficient of morale's
impact on job satisfaction with emotional exhaus-
tion was also 0.07. And the impact coefficient of
the ethical atmosphere on the desire to leave the
job with an emotional exhaustion was also -0.09.

Discussion

The aim of this study was to structurally model the
relationship between ethical atmosphere and emo-
tional burnout with job satisfaction and the tendency
to leave the job. According to the test results, the
value of multiple correlation coefficient of ethical
atmosphere and job satisfaction is equal to 0.577,
which indicates the existence of a direct correlation
between these two variables. The results of path
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coefficients showed that the value of t-statistic in the
relationship between ethical atmosphere and job
satisfaction was equal to 7.403, which is significant
at 99% confidence level. Therefore, improving the
ethical atmosphere leads to job satisfaction of
employees. This finding is consistent with the
results of research by Borhani et al. and Nowamka
etal. [15, 18]. According to the test results, the value
of multiple correlation coefficient of ethical
atmosphere with job satisfaction mediated by emot-
ional burnout is equal to 0.08, which indicates the
existence of a direct correlation between these
variables. The results of path coefficients showed
that the value of t-statistic in the relationship
between ethical atmosphere and job satisfaction
with the mediation of emotional burnout was equal
to 11, which is significant at 99% confidence level.
Therefore, it can be said that the relationship
between ethical atmosphere and job satisfaction is
mediated by emotional burnout. This finding was
consistent with the results of Nadi and Hazqi [11]
and Nawamka et al. The results also showed that the
coefficient of multiple correlation of ethical atmos-
phere and the tendency to leave the job is equal to -
0.289, which indicates the existence of an inverse
correlation between these two variables. The results
of path coefficients showed that the value of t-
statistic in the relationship between ethical atmos-
phere and job satisfaction was equal to 2.362, which
is significant at 95% confidence level. On this basis,
it can be said that as the ethical atmosphere imp-
roves, the tendency to leave the job decreases and
vice versa. The results of this study are consistent
with the research of Corley [26] and Rahimnia et al.
[27]. On the other hand, the results showed that the
coefficient of multiple correlation of the moral
atmosphere with the tendency to leave the job
mediated by emotional burnout is equal to -0.1,
which indicates the inverse correlation between the
tendency to leave the job with the mediation of
emotional burnout. The ethical atmosphere is
reduced by the mediation of emotional exhaustion.
The results of path coefficients showed that the
value of t-statistic in the relationship between ethical
atmosphere and the tendency to leave the job
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mediated by emotional burnout was equal to 12.21,
which is significant at 99% confidence level. This
finding is consistent with the findings of Corley [26]
and Rahimnia et al. [27]. Based on the test results,
the coefficient of multiple correlations between
emotional burnout and job satisfaction is -0.161,
which indicates the existence of an inverse
correlation between these two variables, so that with
increasing emotional burnout, job satisfaction
decreases; on the contrary, the results of path
coefficients showed that the value of t-statistic in the
relationship between the ethical atmosphere and job
satisfaction was equal to 1.668, which is significant
at the level of 90% confidence. This finding is
consistent with the results of the research of
Acikgoz and Gunsel [19]. On the other hand, the
results of this study showed that the value of
multiple correlation coefficient of emotional
burnout and tendency to leave the job is equal to
0.204, which indicates the existence of a direct
correlation between these two variables. The results
of path coefficients showed that the value of t-
statistic in the relationship between emotional
exhaustion and the tendency to leave the job was
equal to 1.788, which is significant at the level of
90% confidence. Therefore, it can be said that with
the increase in the rate of emotional burnout of
employees, the tendency to leave the job also
increases. The results of this study are consistent
with Javadian and Golparvar research [16].
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According to the results, the value of multiple
correlation coefficient (R) of ethical atmosphere and
emotional burnout is equal to -0.47, which indicates
the existence of an inverse correlation between these
two variables. The results of path coefficients
showed that the value of t-statistic in the relationship
between ethical atmos-phere and emotional burnout
was equal to 6.831 which is significant at 99%
confidence level. Therefore, it can be said that with
the increase of ethical atmosphere, emotional
exhaustion decreases and vice versa. This finding is
consistent with the results of research by Mulki et
al. [9]. Also, They endorsed the positive effect of
the ethical atmos-phere on the decrease of
emotional burn out of the employees.

Conclusion

Improving the ethical atmosphere of the organiza-
tion and reducing the emotional burnout of
employees leads to job satisfaction and commit-
ment of employees, and as a result, the performa-
nce of employees and the organization improves.
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