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"Correlation is significant at the 0.05 level (-2tailed)
" Correlation is significant at the 0.01 level (-2tailed).
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Abstract

Introduction: Job stress is identified as imbalance between job needs and individual’s
abilities and demands. Job stress has somatic, psychological and behavioral traumas, The
main purpose of the present research was to investigate the effects of employees' job stress
level on the emersion of organizational behavior amongst Mazandaran's SAMEN Finance
and Credit Institute's subdivision employees.

Methods: In this correlation-descriptive study, 147 employees from SAMEN subdivisions
of Mazandaran province were selected based on the census sampling method. Data
were collected by using the job stress and organizational citizenship behavior standard
questionnaire. Data were analyzed by the SPSS and LISREL software, and using descriptive
statistics, Pearson’s correlation and Standard Error of the Mean (SEM).

Results: In the current study, there was a significant and inverse relationship between job
stress and organizational citizenship behavior (R = -0.590, and P = 0.001). The results
of structural equation modeling and path analysis showed that job stress and most of its
components were good predictors of organizational citizenship behavior.

Conclusions: Recent research has demonstrated that job stress may increase employees-
related problems. There is a relationship between job stress and organizational citizenship
behavior, and attention to job stress level as a predictor of organizational citizenship
behavior in employees is an essential issue.



